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Seeing the benefits of SynergyMMS

So your property has been using SynergyMMS for a month and
everybody has the hang of putting WR in, and likes it, but how do you see what has been entered and how
does it affect what we do next month..

SynergyMMS has reports and through these reports you can pin point your worst areas and your worst
problems. Fix and solve these issues and now you have time to tackle your preventive maintenance, or the
special project that keeps getting put on the back burner.

SAIl suggest the property view just a few reports to start with. Following we have detailed 1 then we show you
how to run them.

SynergyMMS’s Morning Report

- Prime Hotel i i
Sl All (Open and Closed) Work Requests by Task Code The Morming rep.ort is generally one
F ) 04/ 1042008 page that shows:
Details from 04/ 10/2008 = Total wr for the specified day.
T 1o A p— . Most requested task by guest and
Guest Calls 261 Report Reviewed By: internal calls.
Dccapied Rooms: Mo PMS data avaldis M. O Dty

= Duplicate calls their current status

Lompleted Guest Callc D 1072008 Previous 7 Days Previous 30 Days and duratlon

Top Ten by Task Code Lot/ Avg Minutes Cnt / Avg Mintes Cnt/AvghMinwes = Rooms with repeat calls
HGINDL 15 7 a1 g 730 ]
EvamM w % ®x = 7 21 regardless of the task.
Evz038 13 £ za 24 4 Ex
HLHOGE 13 17 % 15 152 16
HR10108 13 2 t3 2 160 E . .
HF 1078 w3 B 3 m This gives the reader a complete
HE 1047 12 7 £ £ 192 3 ;
HT10301 12 22 72 18 a1 17 review of the day'
H105 10 " 114 22 197 2
HE 1021 8 20 L 2 a1 %
Other 153 " w1z 23 2776 21
Sub Totak 00 B = 3 59 A&
Completed Internal Calls D4,/ 10/2006 Previous 7 Days Previos 30 Days
Top Ten by Task Code Cnt [ Avq Minutes Cnt / Avq Minuwes Cnt / Avg Minkes
EF2ikds 7 1 g 1 10 1
EHz130 2 1 0 1 61 423
HF 10701 3 70 50 4z 290 38
HE 10109 & €2 £ 3 gz 7
HE 101 5 a3 FES 51 Ex! W0
EFZ0LE 5 17 73 '3 B 51
HB10108 4 # * % 125 7
EEZ0224 4 80 % 102 111 211
EEZ0223 4 £0 15 &7 &4 S
HE 10413 4 29 11 23 42 S
Others 93 29 g2 50 2507 120
Sub Totak 190 2] 95 E ;3 IE 168
Duplicated "Guest" Calls for 04/ 10/2008

Requested Guest Location Descri ption Status Dur ation

2 2326 HLI10504 - Battle Operer Closed 1

2 2326 HLI10504 - Bottle Operer Closed 2

Multiple "Guest" Calls by Room
Location Guest Description Assigned To Status Duration
1016 Mot Aszigned  HG10001 - Room Make up Clozed 10

Mot Assigred  HT 10207 - Tailet Paper - --2-- -2 f=kleene: Cloged 28
Report Filter: Date Opened ==2008-03-11 and Date Spened == 2008-04-11, Guest=ad, Stahe=2l
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SynergyMMS’s Summary by Location

Prime Hotel
Top 10 All (Dpen and Closed) Work Requests By Location
03/ 15/2008- 04/ 142008

[Talaly [y ala]i]
16134
1BE0
1605
aTH FLOOR,
19ET2

Location Guest  Intemmal Quantity %o of Work
2B 0 =13 CE ]
LOBEY 0 a2 2 i)
e [l e e 0] 2 29 31 b
16134 1 25 26 %
10260 4 20 24 e
1620z 0 24 24 e
8TH FLCCR: 4 20 24 %
19272 0 23 23 T
16219 0 22 22 %
16264 1 21 22 O
Cthets 22 7038 7910 96 5%
Totak fac2 ) F360 81 10007

The Summary by Location report
shows:

= Total wr for locations sorted by
the worst.

= This report can be filtered by top
5, 10 (shown) or 20.

This shows areas that need special
attention.

SynergyMMS’s Summary by Task Code

Prime Hotel
Top 10 All {Dpen and Closed) Work Requests By Task Code
D3/ 15/ 2008 - 04/ 142008

PO_CARPSL
HL_HR 30

PO_CAaRPEF
PO_CARPES
PO_CARPLE
PO_PHTR4Z
PO_PLASLS
PO_ELEC40
PO_PLUMID
PO_ELED0S
[ald, "TH

Task - Desaiption Guest Intemal _Quantity %6 of Work ofl.lm
PO Cappel ol HIMNEES 0 135
HL HKBDOWE?FU_EE@NGMEASEM 120 11 191 42%
FP 0 183 129 4, 1%
POWE—LP-TWGMRLBBMWDOORFMVE 0 162 162 3.5%
PO CARPIROOOR STOPPER 1] 121 131 2.9%
PO PHTRE-TOLCH LIP BASERCWETE 0 102 10z 2.2%
PO PLASIEEROUT BATH TIES T BATH (A 1] 94 94 2.1%
B FIECAMIGHT OUIT 3 a4 a7 199
PO FLIGEATHTLE S & T2 78 1.7%
BO FIECEBATHRCCH TGHT CLUT 1 7 77 1.7%
Othets L% 2626 2272 F1E%
Totak 36 Iz 4378 1000P &

The Summary by Task Code report
shows:

= Total wr for task codes sorted by
the most reported item.

= This report can be filtered by top
5, 10 (shown) or 20.

This shows items that need special
attention. This can also point to a
need for preventive maintenance.



SynergyMMS’s Detail w Guest Info

Prime Hotel
-
i Open Work Requests By Assigned To {Indudes Guest Info)
04,/01/2008 - 04/14,2008
Assigned To Deened Comeleled Status Guest WR # Location Task - Description From To Trade
Suckley, Maty 040372008 16:11 Dispatched 163863 TinShop PO3405 - BOt Miscellaneous Repairs PROPOPS PROPOPS EMGIMEER,
Subtotal: 1
Zalcote, Berry 04/11/2008 1:54 Open 166162 1747 PO3902 - 5P: Deliver furniture - Desk chair HOLISEKEER PROPCRS PROJECT
Subtotal: 1
Zaputo, Joe 04/03/2008 15:21  04/03/2008 15:21  Completed 163628 Business Center PO3262 - WR.: Electrical Miscellaneous - add anew  PROPORS PROPCRS ELECTRICAL
network line ba print room
04/07/2008 09:46 04072008 09:46  Completed 164340 Marth ivest Exhibit Hall  PO3202- BR: Pick-up extension cord\powerstip - PROPOPS PROPCRS ELECTRICAL
pickup power corck
0407 /2005 09:47 0400772008 09:48  Completed 1643942 Morth Wfest Exhibit Hall PO3262 - WiR: Electrical Miscellaneous - pickup PROPOPS PROPOPS ELECTRICAL
intermet lines
04072008 11:59  0407,/2008 11:59  Completed 165009 Parking Garage PO3262 - WR: Electrical Miscellaneous - test call FROPCRS PROPORS ELECTRICAL
station speakers
0407 2008 16:17  04/07 /2008 16:17  Completed 165076 1679 PO3262 - WiR: Electrical Miscellaneous - add plasma  PROPCPS PROPOPS ELECTRICAL
b inroom per Kathy Hannagan
04/10/2008 16:26  04/10/2008 16:26  Completed 165378 2nd Basement PO3262- Wk ElectricalMiscellaneous - check and  PROPORS PROPCRS ELECTRICAL
replace Fan motor -- computer room condenser uni
04/10/2008 16:26  04/10/2008 16:26  Completed 165380 TV Shop PO3287 - Wt T Repair - by shop repairs PROPCRS PROPCRS ELECTRICAL
Subtotal: ki
Zenteno, Juan 04142008 05:50 Open Bl 166813 Athletic Club PO3262 - Wit Electrical Miscellaneous - readmills  HOLISEKEER PROPCRS ELECTRICAL
o power
04/14/2008 03:44 Open ] 166822 553 PO3213 - OC: Ceiling Bulbis out HOLISEKEER PROPCRS ELECTRICAL
Subtotal: 2
Damneron, Kewin 04042008 10:23 Dispatched 164137 2037 PO328% - WR: Yalve MatarRepair - replace valve PROPOPS PROPOPS ELECTRICAL
rotor
04/13/2008 13:31  04/13/2008 13:31  Completed 166631 552 PO3227 - OC: Might Table Bulb ou HOIISEKEER PROPCRS ELECTRICAL
A tin s aan aabnnan G AAn moeslued werenn e . jpp— e JEpp—
The Detail w Guest Info report shows:
This report shows specific details about each of the reported work request.
We have sorted this by Assigned to and could print off separate pages for each employee that they can
take with them beginning their shift for the day.
How to Run these reports
In SynergyMMS select Reports from the Toolbox, then select Work Request.
)
Setup . . Select WR Select the Guest status
Mo dify the report tifle here. Satus here here
Favorites Format Filters Details.
Work
Requests
Selection:
Report Name: By Date
:Summary D
i Report Style: - By Assigned To
Pr_eventwe = B o Fes "
Maintenance statusiy All * # By sonned
T By Repasing Depaiment
[ =l By Rieposting Degartment
Ey Trade
By Task Code
Ey Equipmen:
Seledt the Report
Reports N
and|the sorting of
the Feport here
Preventive Maintenance Reports  k
Setup Reports
Inspections
INISpPeCUuns
Stule here =)
Style here

The Report Formaf Tab



Choose from four different
periods for the Date Range

Check to show

Deleted W'Rs\

time

Check here to start
a new page with
each group in the
report

Check to show a
graph ofthe data

Filtered Date Field

/

Frivim:

ation ==

\

To:|

Duplication Count == |5

.

llect hetween

@ Created Stated  ( Completed Closed I Deleted ¥ itplaying
Dale Options: New page with change iu.lar Wl}:ﬂur
Date Range: [yeoterday ] [~ Show Graph ngemra
Type: |pr Only

/ N e e

T

The Report Defails Tab

Select a pre set date Look for WRs Filter by
period orenter 3 io. Look for WRs with requested multiple Priority
and from date. aspecific duration times

The above screens have been taken from the manual to detail all of the options you have available. We have
not applied any filters to the reports so the filters tab is not displayed, See the manual for details on this.

Morning Report —
Style = Morning Report
Status = All
Guest = All
Report Selection = By Task Code
Date Range = Yesterday.
* everything else is default.

Summary By Location
Style = Summary
Status = All
Guest = All
Report Selection = By Location
Date Range = Last 30 Days
Show Graph = Checked
Summaries = top 10
* everything else is default.

Summary By Task code
Style = Summary
Status = All
Guest = All
Report Selection = By Task Code
Date Range = Last 30 Days
Show Graph = Checked
Summaries = top 10
* everything else is default.

Detail w Guest Info By Assigned To



Style = Detail w Guest Info

Status = All

Guest = All

Report Selection = By Assigned To
Date Range = Last 30 Days

* everything else is default.

Favorites
Favorites allows a users to save the above settings as a report.

Once you have a look to a report and want to save it simply go to the Favorites tab and fill in the name, then
click save. Form this point forward you will be able to load the reports screen and select the favorite instead of
having to reset up the details of the report SynergyMMS remembers them for you.

Favorites are user specific.

Systems Associates, Inc.
500 Lehman Ave.

Bowling Green, OH 43402
419-354-3900
WwWWw.saicorporate.com
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